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E\ 9HWMG 9%

© H EHQHYH VIKDWO HVALDQV GHVHUYH DFFHW VR DFFX DA
LQIRWP DIRQ DERXVWIKHLU HDUQHG 9$ GRDQ EHQHILW: H SUGH
RXUHOYHV LQ FROVQXDA Z RINLQJ VRZ DUGV HGXFDWQJ

IDP LIDU] LQJ DQG SWRYLGLQJ H[ SHUHQFHV |IRUP RUNDIH

LOGXWM  SLRIHWIRQDY VR EHWIHU FRQQHPWDQG VHUYH VIKH
9HWALDQ FRP P XQIW 2 XUWHDP LV GHGLFDWAG VR XVIQJ GDVID \R

LQI XHQFH QDVIRQDOSRAF\ Z KL SLRYLGLQJ 9 HVALDQV Z WK D
EHVWMQ FOW QDVIRQDOVXSSRUMA WHP @ H DUH DQ HGXFDWRQ
DQG WDLQLQJ FRP SDQ\ DQG DUH SIRXG VR EUQJ \ RX RXUX@IP DWW
WHVRXUFH JXIGH RQ WMH 9$ (RDQ 9HWHIG 9$ LV D QHVE RN RI
GHGLFDWG SLRIHWIRQDY DFLRW VIKH FRXQW.  VKDWDLH

HGXFDWAG WDLQHG DQG LHDG\ VR P HHWD@\ RXU9$ GRDQ

QHHGV
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KDW RX QHHG VR NQRZ DERXW
ViKH 9$ KRP H GRDQ EHQHI LW
%RXJKWR \ RX E\ 9HWHG 9%

O "7 Qm

7KH 9% FDWWIRU]HV HQILELOW QR IRXU JWRXSV $FRWYH VHWYIFH P HP EHW
9HWALDQV SWHYIRXVO VHUYHG 1 DMRQDO* XDUG P HP EHWY DQG 5 HVHUYH P HP EHWV

UQ 6> GIDDaUSZ

VHUYHG DWWV FRQVHFX\YH
P RQWV RU

IX@SHURG DWHIDW  GD\V
IRUZ KLFK \ RX Z HUH RUGHUHG VR
$PWYH' XW RU

DWBIDW  GD\ V U GLVFKDUW HG

| RUKDUGVKLS RUUHGXPURQ LQ
IRUFH RU

GW WDQ  GD\V LU GLVFKDUHG
| RUVHUYLFH FRQQHFWAG GLVDELOW

UQ auQands aio

VHUYHG DWBIDWY  FRQVHFXVIYH
P RQWV RU
VHUYHG | X@SHURG DWBDWW/
GD\V RI ZKLIFK \ RX Z HWH
RUGHUHG VR DFYH GXW RU
DWBDWY  GD\V U \ RX Z HUH
GLVFKDU HG |RUD KDUGVKLS RU
HGXPVRQ LQ IRUFH RU
VHUYHG BIW\WKDQ  GD\V LI
GLVFKDU HG | RUD VHUYLFH
FRQQHFVG GLVDELAW
U DQ RIILFHU VHUYLFH GDVIAV
EHVEZ HHQ 2 FW R $XJ
DSSQO

UQ (=mi+-2DuUGiin
VHUYHG FROWOXRXV GD\ V RU
BIW VKDQ GD\ V U GLVFKDUW HG

IRUD VHUYLFH FRQQHFWMG
GLVDELOW

S8 == Q
VHUYHG |RUDWBIDWV  GD\ V
EHVEZ HHQ $XJ DQG
SUHVHQW

DWOIDWY  GD\VRI QRQ$' 7 RU
GD\VRI $' VHWIFH RI Z KLFK

DWBIDW  FRQVHFXVIYH GD\ V

RQ RUWGHW RU

V] FUHGLVIDE® \ HDUY LQ VIKH 1 *

DQG GLVFKDUW HG KRQRWDE® RU

SMFHG RQ UHLHG @AW

QUQ == @

VHUYHG | RUDWBIDW  GD\ V DPVIlYH
GXW WP HEHE HHQ $XJ

DQG SUHVHQW

DWBIDWY ~ GD\ VRI QRQ WDLQLQJ
DPYH GXW VHUYLIFH RU

V] FUHGLYDE®1 \ HDUY LQ 6 HBIFVIAG

5 HVHUYH DQG DWBDWARQH RI ViKHVH
P XWWEH WXH

GLVFKDUW HG KRQRWDE® SMFHG RQ
VKH UHVLHG @AWV RUWDQVI HULHG VR
6VIDQGE\ 5 HVHUYH RURVIKHU 5 HDG\

5 HVHUYH H®IP HQWDI VIAU VHUYLFH
FKDUDFWAU] HG DV KRQRWDE® RU
FROWOQXH VR VHUYH LQ 6 HBIPG

5 HVHUYH

7+( $33($5$18&( 2) 7+( 8 6 ' (38570 (172) ' ()(16(
"2' 968%/ 1)250$721 "' 2(6127-03/<25
&2167787( ' 2" (1'256(0 (17
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<RX P D\ WIDEH HQLE®! IRU9$ KRP H GRDQ EHQHILW LI \ RX Z HUH
GLVFKDU HG [LRP  VHUYLFH IRURQH RI VIKH | R@RZ LQJ UHDVRQV
KDUGVKLS
VKH FRQYHQLHQFH RI ViKH J RYHUQP HQW P X\WWKDYH VHUYHG DWBIDW/
P ROWVRI D\ HDUHQOWR HQW
HDUD RXWP XWAKDYH VHWYHG P RQUKVRI D\ HDUHQ@MWP HQW
WHGXPVRQ LQ IRUFH 59
FHUMLOQ P HGLFDOFRQGIVIRQV RUD VHUYLFH FRQQHFWAG GLVDELAOW

&> ZQpr>-D UQ)

0 HHIQJ VIKH P LQIP XP VHUYLIFH HQJ LELAW WHT XLLHP HQW LV VIKH | LDAMMAS
VRZ DUGV 9% RRDQ HILELAW <RXUFKDWRMU] DMRQ Rl VHUYLFH LV VKH
VHFRQG WHIS DQG Z L@ DAWXQGHURQH Rl ViKH | R@RZ LQJ

&> 8
(WIEM 7KH 9HWALDQ LV HWILE® VR SDUAFISDW LQ VKH 9% GRDQ
SWRIWDP VKLV FKDUDFVIAU] DVIRQ LQGLFDWAV P HP EHU | DIKI X@ H HFXWAG
VKCH
P WMRQ DQG SHURWP HG GXVIHV Z H®D
I >8> DI 8
(WIEM 7KH 9HWALDQ LV HQILE® VR SDUAFISDW 1Q VKH 9% @RDQ
SWRIWDP VKLY FKDUDFVAU] DVIRQ LQGLFDWAV P HP EHU I DIVKI X@ H HFXWAG
VKCH
P WMRQ DQG P HWP RW\SHU RWP DQFH DQG FRQGXPWUHT XLLHP HQW
D& Q=& 8

7KH 9HWLDQ V HQILELOW P D\ GHSHQG RQ VKH UHDVRQ IRU
WH GLVFKDWH 7KLV FKDUDFWAU] DURQ LQGLFDWAV ViKH 9HWALDQ Z DV
UHBIDVHG [LRP GXW XQGHUDGP LQIMADVIYH GLVFKDUI H

> DNZ
7KH 9 HWLDQ Z DV GLVFKDW HG DV D LHVXA\RI D FRXUAMP DUADO
* HQHWDOFRXUAMP DUAD®IG VHUYLFH P HP EHUY DUH QRWUHFRJ QL] HG DV
IHWALDQV SHU9$ 6 SHFIDOFRXUAMP DUADY P D\ EH HQJLE® FRQVIDFWAKH
9% 5/ &

WL 8
1 RW @ILE® 7KH 9HWALDQ Z DV GLVFKDWHG VKH P RWSXQLVYH
SXQLVKP HQW DQG LV QRWH@I LE®H VR SDUAFLSDWA LQ VIKH 9$ GRDQ SLRJLDP

A8 8D &Q ZQy
1 RW QLE® 1 RWFRQWGHWHG D 9 HVALDQ DQG LV QRWHQI LE®H VR
SDUNFLSDW LQ VIKH SLRJ LDP

« 0 A8 WBOYA AVAAU- ¥ %jU j-Y4 .j jjjsUB0Y% j§- -8U-%
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7KH FHUM LFDWA Rl HQJLELOW &2 ( VD 9$ IRP MDWBIQGHU XVH VR
GHWALP LQH LI D 9 HWALDQ KDV P HWKH 9$ V P LOVDU. VHUYLFH LHT XLLHP HQW
7KH &2 ( LQGLFDWAV Z KHIKHU RU QRWD 9 HWALDQ KDV SLHYLRXV® XVHG D

9% GRDQ DQG LV XVHG VR FDBX@VHA WH 9 HIALDQ V 9$ (RDQ HQWMBIP HQW

&) D 7> DD QD

&RP SOMA H RQMQH 9% ) RLP UHT XHVWADW
ZZZ H/HQHILW YD JRY
0 DLOLQ VKH FRP SGMAG 9$ ) RLP DRQJ Z VK SLRRI R

0 LOVDU 6HUYLFH VR
9% / RDQ ( @ LELOW &HQWAU
32 UR[
' HFDWXU * $

&RQVDPWH 9 HWHG 9$ 3 URIHWIRQDOLQ \ RXUDLHD E\ YIVIMQJ ViKH
9HWHIG 9% Z HEVIVMA
99$ 3RIHWIRQDY 1 HVZ RN O DS

| &USZB=Z> &) D) 8877

<RXU9$ GRDQ HQWBP HQWLY ViKH GRADU I LI XUH ViKH 9$ J XDUDQWAHV VIR D
®IQGHU 4 \ RX KDYH QHYHUXVHG D 9$ (RDQ \ RX DUH HQILE®1 | RUIX@9$
®RDQ HOWBP HQWDQG GR QRWKDYH D GRDQ @P W 7KLV P HDQV VKH 9$ Z LD
J XDUDQWAH VR \ RXUBIQGHUVKDWL \ RX GHI DXGWRQ D GRDQ RYHU

WKH 9$ ZLaSD\ VKHP XS VR RI WH GRDQ DP RXQW: Vi 9$ I X@
HOWMBIP HQW RX DUH DOVYR QRWUHT XLLHG VR P DNH D GRZ Q SD\ P HQWRQ

\ RXUKRP H ®DQ

4 \ RX KDYH XVHG D 9$ ®RDQ EHIRUH \ RXU&2 ( Z LALQGLFDWA ViKH DP RXQW
XVHG DQG \ RX FDQ FDBX@VA WH DP RXQWLHP DLQLQJ E\ XVIQJ WKH

IRAERZ LQJ IRLP XD

( OW®P HOAMBKDUWHG|[ ; &RQIRWP IQJ /RDQ/IP IW ; $P RXQW RX
FDQ ERURZ Z WKRXWD GRZ Q SD\ P HQW

7KH DP RXQWVKRZ Q LQ ViKH ( QWP HQW&KDUW HG FRXP Q RQ\ RXU&2 ( LV
P XOWSQHG E\ 6 XEWDFWWKDWDP RXQW LRP VIKH FRXQW V

FRQIRLP 1QJ (RDQ @P WR GHWALP LQH KRZ P XFK \ RX FDQ ERURZ Z LVKRXW
QHHGLQJ D GRZ Q SD\ P HQW &RQVDPW RXU BIQGHU I RUP RUH GHVIDLGY
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1 R GRZ Q SD\ P HQWL LHT XLLHG
IRU9HVIALDQV Z WK | X@9$ GRDQ
HOW/BP HQW &RQYHQURQDOMRDQ
SWRGXFW WSLFD@ UHT XLLH DW
GIDW  GRZ Q Z IVik DQ\ VKKLQJ
GIW VDQ WHT XLUQJ

P RUNVDJH LQUXWDQFH ) +$ GRDQV
UHT XLLH DWBIDWD GRZQ
SD\ P HQW

] Q @M
DRJ> >DG)

Q% SURVARWG HVALDQ
tow DOG SM@FH
UHVWULPRQV RQ | HHV BIQGHWY
FDQ FKDW H ERURZ HOV
7KHUH 1V OR SUYDW
P RUNDJH LOVXUDQFH
LHT XILHP HOW
DQG 9$ DARZ V VH@LY VR SD\
XSVR  FROFHWIRQV SOV
FERVIQ) FRW RI VKH (RDQ
DP RXQWDV VH@U SDIG FRW

> Y

D &> §) )&
"B >)B=>7

7KDW/ WKW 1 R GRDQ @P Wi RU
9 HVALDQV Z IV | XEHQVMBIP HQW
<RXUBIQGHUZ LT XD\ \ RX
EDVHG RQ LQFRP H FLHGIWDQG
DWHW

81)8 Q>
> QQH ) U

7KHWH LV QR P LQIP XP FUHGLW
VFRUH WHT XLLHG

/ HQGHW P D\ TXD@\ \ RX Z WK
D)-&2 VFRUWH RI DWBIDW

VRP H GIQGHW DFFHSWWFRUHV
Rl DWBIDW

4 XD\ 1QJ IRUD 9$ GRDQ LVQ W
VRGI® EDVHG RQ ) -&2 VFRWH
EXWGHEWVR LQFRP H LDWR ' 7—
DQG UHVIGXDOLQFRP H

UHT XLLHP HQW

BOZZi ZQU
* 7 QLZQZ U

9% RDQ LOWAUHWMDVAV DLH RIWAQ
@RZ HUVKDQ P DUNHWDYHLDJ H

7KLV FDQ VDYH \ RX VKRXVDQGV RI

GRA@DW/ RYHUWKH FRXU/H RI \ RXU
@DQ : RWQJ Z VK D YHWHG

0 RUNDIH SLRIHWIRQDOFDQ KHS
\ RX FRP SDUH LOWAUHVMDVIAV

DP RQJ GL | HIHQWBIQGHUY

| >Q 4D &>V

6VIDQGDUG SXUFKDVH GRDQ
~QWAUHVG DV 5 HGXFVRQ
5 HI LQDQFH GRDQ

&DVK RXW5 HI LODQFH GRDQ
9% 2 QH WP H F®RVH
FROWUXFVRQ GRDQ

9% / RDQ $WXP SWRQV

1 DYH $P HUFDQ' LLHFW
/RDQ 1$' / SWRIWDP

7KH EHQHIIW RI XMQJ \ RXU9$ RDQ RXWKLOQH RVKHUFRP SDWDVIYH P RUNDIH RDQ SWRGXFW WSLRYLGHV DQ
RSSRUXQLW |RUD@WSHV RI 9HALDQV VR JDLQ KRP H RZ QHUVKLS DQG LV D EHQHI W RX HDUQHG VDFUWI LFLQJ 1RU

\ RXUFRXQW

- KL® 9% SLRYLGHV ViKH J XIGHQQHV IRUD 9$ (RDQ HDFK BIQGHU FDQ KDYH YDU LQJ WIDQGDUGV | RU

DRV DO®DQ DSSWRYDO %H VXIH VR NRLQ VIKH 9HWIKG 9$ ) DFHERRN JLRXS DQG KDYH \ RXUTXHWIRQV DQVZ HUHG
GUHA® E\ RXUSWRIHWIRQDOQHVEZ RN RI P RUNDIH DQG LHDAQV LQGXWM H SHUN
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7KH 9$ ) XQGLQJ ) HH LV D RQH VIP H SD\ P HQWDGGHG VR P RW\9$
P RUNDIHV VR RI I VHWMKH FRW Rl VMH 9$ KRP H GRDQ SLRJWDP | RUD®
H@JI LE®! 9 HALDQV 7KH 9% ) XQGLQJ ) HH LDQIHV | LRP VR

Bj DZone >3 )
<RX DUH D 9 HWALDQ WHFHLYLQJ 9$ FRP SHQVDMIRQ | RUVHUYLFH
FRQQHFWG GLVDELAOMHY
<RX DUH D 9 HWALDQ HQWMBIG VR 9$ FRP SHQVDVRQ | RUD VHUYLFH
FRQQHFWIG GLVDELOW EXWUHFHLYH UHVILHP HQWSD\ RUDPVIYH GXW SD\
LOWMDG
<RX DWH WHFHLYIQJ ' HSHQGHQR DQG -QGHP QIW &RP SHQVDMRQ ' -&
DV VIKH VXUYLYLQJ VSRXVH RI D 9 HWALDQ
<RX KDYH D SLRSRVHG P HP RUIDQGXP DWQRJ EHIRUH ViKH GRDQ FARVIQJ
GDVI VM DWMVIAV \ RX DUH HQ LE® VR UHFHLYH FRP SHQVDVIRQ GXH VR D
SWH GLVFKDUW H FOLP
<RX DUH DQ DPVIYH GXW VHUYLFH P HP EHUVIKDWKDV UHFHLYHG ViKH
3XUB® + HDUAP HGDO

~>p QZU
<RXUIXQGLQJ IHH DWW Z LADGHSHQG RQ WH WSH Rl BRDQ \ RX DUH UHFHLYLQJ

VIKH VRVIDODP RXQWRI \ RXUGRDQ DQG \ RXUGRZ Q SD\ P HQW U DSSQ@FDE®
7KH I XQGLQJ IHH LV FDBXOMWAG | LRP  VKH SHUFHQVIDJH RI \ RXUVRVIDO®RDQ

DP RXQW
) QDH>Cm>2)U Q> U
JQIZ= "U /HWWDQ
RUP RWH
RUP RWH
/ HW WDQ
>ZQ)QrNJ
RUP RWH
RUP RUH
)RU9$ EDFNHG FDVK RXWUHI LODQFH GRDQV VikH LDVIAV DUH IRUI LU
WP H XVH DQG DI U VIKDW

<RX VKRX@ NQRZ VKDWL \ RX LR@WKH I XQGLQJ |HH DQG RWKHU FRW LOVR
BRYWERPQ IMFRX@ BIDG VR \ RX RZ 1QJ P RUH P RQH\ WKDQ ViH | DL

YDOXH RI VIKH SLRSHUN 7KLV FRX@ UHGXFH ViKH EHQHIIMRI UHI LODQFLQJ 1Q
VIKH 1 XV UH VIQFH \ RXUSD\ P HQWZ RXGEQ WEH DV ®RZ DV\ RX P D\ KDYH

Z DQWG -WFRX@ DOR SRWIQUDAD P DNH MKDUGHUIRU\ RX VR JHWHQRXJ K
PR RXWRI VIKH I XWKLH VD®! RI IKH KRP H VR SD\ RIT \ RXUBRDQ

<RXUGIQGHUZ LADGYLVH U VKLV LV D FRQFHWQ I RU\ RX

+ 0 A8 WEOWA AVAAU- ¥ %jU j-Y4 .j jjj8WBOY j§- -8U-%



B=D=)Z6 U ZQsU=6

7KH SDWK VR KRP HRZ QHUVKLS LV DQ H VMQVLYH RQH EXWIWFDQ EH P DGH
HDMIHUE\ SUHSDUQJ \ RXUH® | RUVKH SLRFHW DQG YHWIRJ \ RXU
P RUUDJH WDP  + HUH DUH VRP H VRS P MBNHV Z H VHH 9 HWALDQV P DNH

>XQI) | M npQ Q Y6 >mOD 4 > DU

$ ) &2 VFRUH LV Z KDWBIQGHW SUHIHU EXWHYHU. VIVKDVIRQ LV GL I HLHQW BRP H
9% GIQGHW/ DFFHSWDV@RZ DVD  )-&2 VFRWH 9% BIQGHU FDQ GRRN DWRVKHU
FRP SHQVDWQJ | DFVRU/ VR TXD@\ \ RX IRUD BRDQ -WKH®V VR UHYLHZ \ RXUFUHGIW
UHSRUADQG VIPNH FRUHPVIYH DFRQV RQ QHJ DVYH LQGLFDVRUY SURUVR DSSOLQJ |RU
SWH DSSLRYDO / HQGHUW FDUH DERXW RXUVFRUH EXWWKH\ DOYR FDUH DERXWKRZ

\ RX DUH P DQDJLQJ \ RXUFUHGIWDQG [ LODQFHV <RX GRQ WQHHG SHU HFWFUHGLW

\ RX QHHG D S@Q

Y 7 >ES@Ds8 0> >Ds

W P SRUMQWR KDYH \ RXUSUHDSSIRYDOLQ KDQG EHIRWH \ RX WIBUM RXUKRP H
VKRSSLQJ 5HDAORW DQG VH@WY Z DQWWR NQRZ VKDW RX KDYH D ®GIQGHU VKDWKDV
SWH TXDA IHG \ RX IRUD KRP H ®RDQ ~WWKRZ V\ RX DUH Z DOWQJ VIR EH VIDNHQ
VHURXVO DQG FDQ KHG QDURZ GRZ Q VKH VFRSH Rl \ RXUKRXVH KXQWQJ Z KHQ
WADP LQJ Z MK \ RXU UHDAORU

R@> i ED>@>@p>8ap W

7KH @WWKLQJ \ RX Z DQWVR GR RQFH \ RX YH UHFHLYHG (RDQ SUHDSSURYDOL VR
KDYH D FKDQJH LQ \ RXUFUHGIMRU | LODQFLDOWIVXY $ FURQV @NH VIDNLQJ RXWD QHZ
FDUGRDQ TXIWMQJ \ RXUNRE RUILQDQFLQJ | XUQLWXIH Z LAFDXVH \ RXU BIQGHUVR
UHHYDOXDVI \ RXU FUHGIWDQG | LQDQFHV DQG GIMUXSWWKH GRDQ DSSLRYDOSLRFHW
\ RXU®IQGHU GRHV QRWDGYLVH \ RX DJ DLOWWKHVH WSHV RI DFMIRQV VKH\ GR QRW
KDYH \ RXU EHVWOQWAUHVADWK HDUN

SIYZ& P > P> P88 Ml B>

9% GIQGHW XVH WH 9% 5HVIGXDO-QFRP H 5HT XUWHP HQW FKDUMWR DWHW Z KHWHU
RUQRWD 9 HVLDQ Z LAKDYH HQRXJK I XQGV UHP DIQIQJ DIVMUP RUNDJH SD\ P HQW
DQG RVKHU I LODQFLDORE @] DVIRQV VR @QYH Z WKRXWKDUGWKLS ' XUQJ VKH KRP H &RDQ
SWRFHW 9 HVALDQV P XWASLHSDUH | RUVKH NQRZ QV XQNQRZ QV DQG XQNQRZ Q
XQNQRZ QV + DYLQJ D LHVHUYH | XQG FDQ KH® HDVH ViKH WUHW DQG DQ[ LHW VIKDW
FDQ FRP H Z MK XQH[ SHFWMG FKDU HV DQG KHG \ RX DYRLG EDFNLQJ RXWRI D

GHDO

S & §> UDi>D>1Y) g U
7KH9$ BRDQ SWRIWDP EHQHI W DUH VR EH XVHG | RUD 9HWIALDQ V SUP DU
WHVIGHQFH RQ®  ( @JLE®! 9 HWALDQV FDQ EH DSSLRYHG IRUGRDQV VR EX\ D P X®UXQLW
SWRSHUN LI WH\ Z RX@ GNH VIR XVH VKHIU9$ GRDQ VR LQYHWMQ LHDOHWIVI / HQGHUY
P D\ KDYH VSHFL LF LHMALPVIRQV DARQJ Z VK 9$ J XLGHQ@QHV DV | DUDV RFFXSDQR
DQG WP HOQHV EHI RUH D 9 HWALDQ FDQ LHI LQDQFH RUVH@D SLRSHUN $ Q@ D\ V FKHFN
Z VK \ RXU BIQGHU DQG LHDG \ RXUQRDQ GLVF@RVXUH FDUHI X@

SO (P> *i 25 ipQ=0A> Z>=

+RP HRZ QHUVKLS LV D FRP P VP HQWDQG IRUP DQ\ $P HUFDQV SLRSHUN

RZ QHUVKLS P DNHV XS VIKH EXON RI VKHLU@YIQJ H[ SHQWH : K\ Z RX@ \ RX QRW
UHVHDUFK \ RXUP RUNTDIH DQG UHDORUWDP " ' RQWEH IRR®IG E\ VQD] ]\ DGV RU
FOFNEDIW$WOHWHIG 9$ Z H VD 7UIXVWAMEXWOHUI\  YHUI\ \ RXU BIQGHW DQG
WUHDORW ( GXFDMRQ ([ SRVXWH DQG ([ SHUHQFH DUH RXUNH\ WQDQW Z H
HQFRXDJ H D9 HWILDQV VR GR ViKHLU UHVHDUFK EHI RUH VL QLQJ ViKH GRWIAG @QH
-RLQ RXU9HWHG 9$ ) DFHERRN FRP P XQIW DQG REVHUYH DQG ®IDUQ \ RX FDQ NRLQ
IRUIUHH
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7KLY FAOXVH P XVWEH FROVDLOHG LQ VIKH VDBV FRQWDFW RUD@O$ J XDLDQWAHG QRDQV 7KLY FADXVH WIDVIAV
VKDW RX KDYH ViKH WLJ KWQRWVR SXUFKDVH D KRP H Z KHQ WH DSSWDIVDOV 1 RWFH RI 9DXXH 129 LV
EH®RZ VKH VDBV FROWDPWSUFH <RXUGIQGHULY ULHVSRQVIE® | RUHQVXUQJ ViKH FODXVH LV LQ VIKH VDBV
FRQWDFPWSURUVR \ RXUFRVIQJ

| >>QuP8J

$SSUDLVDWY DUH QRWWKH VDP H DV LQVSHFMRQV DQG \ RX Z LAKDYH ERVK Z KHQ SXUFKDVIQJ \ RXU
SWRSHUN 7KH 9% SURWFW 9 HVALDQV E\ HQVXUQJ WH SXUFKDVH SURSHUAHV VIKDWDUH VDIH  VDQLVIDU
DQG WUXFXID@ VRXQG : KHQ VIKH DSSLDLVDOLY FRP SGMA \ RX Z LAUHFHLYH VKH QRAFH RI YDOXH 12 9

VIKDWZ L@WIVIA VIKH SLRSHUWV V HWAP DVWAG YDOXXH DQG D @WARI VAPV LHT XLLLQJ LHSDLULQ RUGHUVR P HHW
VIKH 9% VP QP XP SWRSHUN WHTXLWLHP HQW

| &2) Z >@PUs B U> 9) US UM

7KHWH DWH QR RWKHUP RUNDIH SLRGXFW VIKDWKDYH EXLAMQ YDXH UIHFROVIGHLDWRQ RSVIRQV DYDLADE @1
IRU9GHWALDQV : RWNLQJ Z MK D YHWHG SLRIHWIRQDOFDQ KHE SWHSDUH \ RX | RUVWH RSVIRQV DERYH

) RUQHZ FROQWUMXFVIRQ KRP HV \ RX FDQ LHTXHWAD FRWADSSLRDFK DSSIWDLVDO 7KLY DSS@HV Z KHQ

\ RX

DWH EXL@®IQJ D KRP H1Q D QHZ ® GHYH@RSHG DLHD Z KHUH WHWH DUH QR FRP SDWDE® SLRSHUAHV VR
BT A58

+ RP H LQVSHFVIRQV DUH QRWMHT XLLHG E\ VMH 9$ EXWP D\ EH WHT XILHG E\ V(H ®IQGHU $ KRP H
LQVSHFRQ LV FRQGXFWG E\ D WiV @FHQVHG KRP H LOVSHRFARQ VKDWREVHUYHV DQG SLRYLGHV LHSRUNV
RQ P DNRUM WHP V DQG FRP SRQHQW RI VIKH SLRSHUV ONH VIKH KHDVIQJ DQG FRR@QJ VW WHP V' SXXP ELQJ
DQG HHFVWFDODQG WAXFWLDOFRP SRQHQW' 7KH LQVSHFVRU Z LADSLRYLGH VIKH EX\ HUZ IIK D @WARI VP V

RI FRQFHW 7KH WHSDLUFRWV FDQ EH QHI RUDWAG EHVE HHQ VIKH VH@U DQG EX\ HU <RXU ®IQGHU DQG
UHDOHWIDWMA DI HOWZ LOEH DE® VR EHWADGYLVH RQ WIKH HOWLH SLRFHW

&RS\ W KWH 9HWAG 9% 70 $@UIKW LHVHUYHG
1 RWHQGRWHG RUVSRQVRUWHG E\ VKH ' HSWRI 9 HVALDQV $11DLLV RUDQ\ JRYHUQP HOWDJ HQR
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) $ @RDQV KDYH ViKH
®Z HQLDOLDVM
FRP SDUHG VR &RQYHQURQDO
DQG) +$ ®RDQV
DFFRUGIQJI VR WXG\ E\
3ROJRQ 5HHDLFK XVIQJ
+RP HO RUVDIH' LVFARVXH
$FW+0 "' $

& 0Q
Di D=8 8>>U

1Y 7KELAIHQGY RQ HDFK
LOGLYLGXDO9 HVILDQ ERULRZ HU
9% EHOHI LW DAROH VXFK DV OR
GRZ Q SD\ P HOWLHT XLLHP HOW
QR SUYDVH P RUUDIH
LOVXLDQFH LOVAUHVALDVIAV DW
W ®ZHU DQG IHZ HU
FERVIQJ FRW Z L@EHDWDQ ) + $

RUFRQYHQVURQDOMRDQ HYHU.
WP H

1> &U =Q

| O 0D
N XOVRQV @P MMKH
|mmv FDQ SD\ WR
REVDLQ D GRDQ $ FRP SDUDWWYH
SUFIQJ DQDOWLY E\ 3ROJIRQ
5 HVHDUFK VKRZ HG DYHUDJH QHW
FKDUW HV DQG FLHGLIW DW RI

VRVIDO®RRDQV FRP SDUHG

VR | RUFRQYHQURQDODQG
IRU) +$ GRDQV

| >>APUIELEQ H)
> Qg » @

§ 328 7KH WXV LV VKDWAKLY
FDQ RFFXUZ IVik DQ\ P RUWDIH
SURGXFWVKH 9% GRDQ LV VKH
RQ® @DQ SURGXFW VKDW KDV
VEZ R RSRQV VKDARVIKKHU GRDQ
SURGXFW GRQWRI | HU

71GHZ DWMIUDQG 52 9 7KHVH
SURYIGH RSSRUKQMEV | RU
EX\HW/ DQG VH@BIL/ VR MO\
VIKH VDN SUFH

>D >0m >Z
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> 8 >d@>

) DOH 7KHWH LV QR GDVID VR
VXSSRUMKLY P LVFRQFHSWRQ
7KH DELOW VR REVDLQ D KRP H
@RDQ Z IViK ] HLR GRZ Q SD\ P HQW
LV DQ HDUQHG EHQHI I LDOWMG
VR 9 HVALDQV | RUVKHLU VHUYLFH
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)DOH  %RW  9HWALDQV  DQG
VH@IW/ DWH FDSSHG DW VKH
H[ SHQVHV

VMDWWKH FDQ SD\ VIRZ DUGV
FRVIQJ FRWV Z VK VHGBIL/
FDSSHG DW  LQ VH@UV
FRQFHWIRQV 7KH RQO® |HH

9 HALDQV FDQQRWSD\ DUH
ELRNHWDIH | HHV DQG UHDORU

FRP P DMRQV

7KH EHQHI LW RI XVIQJ \ RXU9$ BRDQ RXWKLOH RWHUFRP SDUDVIYH P RUATDIH GRDQ SLRGXFW E\ SLRYLGLQJ DQ
RSSRUXQIW | RUD@WSHV RI 9 HWLDQV VR JDLQ KRP H RZ QHU/KLS DQG LV D EHQHI W RX HDUQHG VDFUL LFLQJ |RU
\ RXUFRXQW ( YHU ®IQGHUZ LaKDYH YDU LQJ WIDQGDUEY BIQGHURYHUD\ V IRU9$ BRDQ DSSLRYDO EH VXUH VR
WHDFK RXW-RLQ VIKH 9 HWHG 9$ ) DFHERRN * LRXS DQG KDYH \ RXUTXHWIRQV DQVZ HUHG GLLHR® E\ RXU

SWRIHWIRQDOQHVE RN Rl P RUADIH DQG LHDAV LOGXWW H[ SHUV
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6H@UV &BRVIQJ &RWV
&RP P IWRQ | RU UHDOHWIMA SLRI HVMRQDY
%X\ HUEWRNHUI HH

7KH VH@UFDQQRWSD\ P RIHWDQ Rl ViKH
VRVDO®RDQ LQ FRQFHWIRQV 7KLV DSS@HV VR
FGRVIQJ FRWV DQG 9$ 1 XQGLQJ | HHV EXWGRHV
QRWDSSO® VR BRDQ GLVFRXQWSRLOW

6HAQJ VR D IHARZ 9HWALDQ XVIQJ WHIU9$ @RDQ'
3UHSDUH \ RXUKRP H IRUVD® E\ LHYLHZ LQJ VIKH

9$ VO LQIP XP 3WRSHUN 5HTXLWHP HQW 0 35 IRU
\ RXUDWHD $ KRP H\KDWP HHW ViKH 9$ P LQLP XP

0 35 LVP RUH GNHO VR JR VIKLRXJK ViKH DSSDLVDO
DQG LQVSHPMRQ SWRFHW Z [ViK HDVH

-Q ViKH HYHQWDQ DSSWDLVDODP RXQWFRP HV LQ

®Z HUVKDQ \ RXUDWNLQJ SUFH GLG \ RX NQRZ VKH
9% KDV VZ R LHEXWDORSVRQV | RU9 HAALDQ

EX\ HUV"

0 DNH VXUH \ RXUVH@QJ DJHQWL DZ DUH Rl ViKHVH
RSVIRQV VKH 9$ V 71GHZ DWAU SLRFHW DQG

5 HFRQVIGHUDWRQ RI 9DXH 7KLV LV D JUHDW
RSSRUXQIW VR SURYLGH DQ DSSWDLVHUZ LViK
DGGIMRQDOVXSSRUMQI RLP DARQ EDFNLQJ \ RXU
DWNLQJ SUFH

| ZQ> "Q

96X\ HUV &@RVIQJ &RW
9% IXQGLQJ IHH LI DSSQFDE®
/ RDQ RUJLODWRQ | HH

/ RDQ GLVFRXQWSRLOW RUI XQGV |RUVHP SRUDU
EX\ GRZ QV LU DSSQFDE®

&UHGIVWHSRUADQG SD\ P HQWRI DQ\ FUHGLW
EDDQFHY RUMGIP HQW
9$ DSSWDLVDOIHH

+ D] DUG LQVXUDQFH DQG UHDOHWIDIA VD[ HV

6V DQG GRFDOVID] HV
7 IMB! LQVXUDQFH
5 HFRWGLQJ 1HH

&@VIQJ FRWV FDQQRWEH | LODQFHG LOVR D
WIDQGDUG SXUFKDVH RDQ Z VKK MH H[ FHSVIRQ R
WKH 9% 1XQGLQJ 1HH <RXUF®RVIQJ FRWV FDQ EH
QHIRVIDVIG Z VK ViKH VH@U DQG DQ\  LOWAUHWIAG
SDUN FDQ SD\ \ RXUIHHV RQ \ RXUEHKD® 7KH 9%
RQO VSHFL LHV VIKDWD 9 HWALDQ EX\ HU FDQQRWSD\
IRUDQ\ ELRNHWDIH FRP P MMRQ RUUHDORU | HHV

<RXU LOQWAUHWMDWA GLVFRXQWSRIOW' |HHV\ RX SD\
VR \ RXU BIQGHU DWFGRVIQJ VR GRZ HU\ RXU LOVAUHMW
DWW  DQG RWMHUFRVIQJ FRWV Z LAGHWALP LOH

\ RXURYHUWD@FRWV | RUVKH BRDQ <RXU BIQGHUZ L@
EHVWEH DE®1 VR SLRYLGH \ RX Z LM D ELHDNGRZ Q

' 1G\ RX NQRZ \ RX FDQ XVH\ RXU9$ GRDQ EHQHI LW
IRUWH | RARZ LQJ WSHV Rl SLIRSHUN"

&RQGRP LQIXP EXIAS D QHZ KRP H EXLAB D QHZ
KRP H RQ SXUFKDVHG @QG EXLAS D QHZ KRP HRQ
@QG \ RX DQHDG\ RZ Q VIP XODQHRXVO SXUFKDVH
DQG P SLIRYH D KRP H P DNH HQHUI\ HI | LFLHQW
XSJWDGHV VR \ RXUKRP H SXUFKDVH D

P DQXI DFWUHG KRP H DQG RUW SXUFKDVH D | DUP
UHVIGHQFH DQG P DQ\ P RUH RSVIRQV Z MK ViKH 9$
@RDQ SWRIDP
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7KHWH DWH I LYH EDVIF WISV LQ VIKH 9% KRP H GRDQ DSS@FDVRQ SURFHW
: KDWY [P SRUBQWWR XV LV IKDW\ RX DUH HQWLEM DQG UHDG\ WR
P DNH VWKH ELJ SXUFKDVH  \ RX KDYH YHWHG \ RXUWADP

U8 Z>8> Q

$ 9% DQ H[ SHUHQFHG BIQGHUFDQ KHG \ RX UHYLHZ \ RXUILQDQFLDO
VIVWDVIRQ DQG FUHGIWKIWRUL 7 KH GIQGHU Z LAUHT XHWADQG FARVHO UHYLHZ
\ RXU&2 ( DQG RVIKHU LHT XLLHG GRFXP HQW VR GHWALP LOH KRZ P XFK \ RX
TXD@\ IRU

Z o U8 Z>Q=841)

WSV DQG FDQ EH GRQH VIP XODQHRXVO Z VK ERVIK \ RX Z DQWR

P DNH VXUH \ RX DUH YHWIQJ \ RXUWDP DQG VIKDWVIKH\ DUH

NQRZ BiGJ HDE® DQG KDYH H[ SHUHQFH Z RUNLQJ Z VK 9 HWLDQV DQG
SIRFHWIQJ 9$ ®RDQV <RXU9$ H SHUHQFHG UHDORUFDQ KH® JXLGH \ RX
1Q 1LQGLQI KRP HV VMDWQRWRQO P HHW RXU QHHGV EXWDGKHUH VR VIKH 9$ V
P LQIP XP SLRSHUN UHTXLLHP HQW P DNLQJ MAHDVIHUVR FRP SGMWA VKH 9$
@RDQ SLRFHW 7KH\ VKRX@S DOR DGYLVH \ RX RQ 9$ SIRWFVIRQV DQG
FOXVHV VR P DNH VXUH \ RX DUH Z HODLQIRLP HG DQG SLRVHAPVMIG IKLRXJ KRXW
ViKH UHDOHWIVIA WDQVDFARQ

Z®US Z>AED@n

6HBIFWD KRP H DQG GLVFXW VKH SXUFKDVH Z WK VKH VH@U RU VHAQJ
DIHQW O DNH VXUH \ RXUUHDORUKDV P DUNHWUHVHDUFK DYDLADE®H VR
VXSSRUN VKH VH@UV DWIQJ SUFH 6LJQ D SXWKDVH FRQWDFW
FRQGIMRQHG RQ DSSLRYDORI \ RXU9$ KRP H GRDQ

ZH VY =& >0 2> DwB> Q
7KH GIQGHU Z LASIRFHW VIKH UHT XLLHG GRDQ GRFXP HQVDMRQ DQG GHYHM®RS
D@FUHGIWDQG LOQFRP H LQIRWP DURQ 7KH\ Z LADOR UHTXHW\O$ VR DWLIQ D
QFHQVHG 9$ DSSWDLVHUVR GHVIALP LOH VIKH UHDVRQDE® YDXXH Rl VKH
SWIRSHUN <RX @Z DQWVR P RQWRUVKLY SURFHW DQG WHP DLQ DYDLIE®! | RU
DQ\ XSGDWAV $ &HUAILFDWA RI 5 HDVRQDE® 9DOXH Z LAEH LWXHG

ZO-"> Q2> > O

7KH GIQGHU Z Lab®W RX NQRZ ViKH GHFIVIRQ RQ VKH (RDQ  <RX VKRX@ KDYH
QR SWRE®IP V EHLQJ DSSIRYHG U VKH HWREQVKHG YDXH RI VKH SLRSHUN
DQG \ RXUFUHGIWDQG LQFRP H DUH DFFHSVRDE®! <RX Z LADDWHIQG VKH GRDQ
FARRVIQJ  7KH BIQGHU RUFGRVIQJ DWRWQH\ Z LAH[ SMLQ VKH GRDQ VALP V DQG
UHT XLLHP HQW DV Z H@DV Z KHWH DQG KRZ VR P DNH \lKH P RQWK O

SD\ P HQW 6L1Q VKH QRW P RUYDIJH DQG RVWHU UHDWAG SDSHW

& 6DZ& i> ZQxU"mQ”"N &Q
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/ HW VIDNH D FGRVHU GRRN DWO$ GRDQ FARVIQJ FRWWV

/HQGHUV  |@WFKDUH SOXV LHDVRQDE® GLVFRXQWSRLQW | RUD @RZ HU
LOWUHWMDWA 7KH  ITHH GRDQ RWJLQDVRQ IHH LQFOXGHV VP V VIKDW
FDQQRWEH FKDU HG VR VIKH 9 HVIALDQ DV DQ  IVi#P 1 HG | HH RUFKDUW H

$SSWLVDOHHY  TRUD VIQI®1 I1DP LO® SIRSHUN FDQ WDQIH | LRP
GHSHQGLQJ RQ ViKH WV FRXQW RI SXUFKDVH 9$ |HH FKDUN

FDQ EH IRXQG DWO$ $SSLDLVDO) HH 6 FKHGX® DQG 7P HIQHW

5 HTXLLHP HQW

&RP SADQFH LQVSHAMRQV  |HHV FDQ LDQIH I LRP DQG YDU
E\ GRFDWRQ DQG V] H Rl VKH SLRSHUN

5HFRWGLQJ IHHV DWH FKDUHV E\ WIDWA DQG GRFDODJ HQFLHV | RU
UHVIWIQJ D SLRSHUN V WDQVIHURI RZ QHUKLS ) HHV Z LaYDU EDVHG RQ
FRXQW 2 Q DYHWDJH EX\ HW Z LaSD\

&UHGIWIHSRUMHH D GIQGHU FDQ FKDUW H XS VR VR JHWD FRS\ RI
\ RXUFUHGIWUHSRUADV VRP H FHQW P D\ QHHG P XIS® FLHGIWS X @Y

3UWHSDIG WP V  LOFXXGH SIRWDWAG SLRSHUN V[ HV  LQVXIDQFH DQG DQ\
LOMDOHVFLRZ GHSRMIW ) HHV FDQ YDU

~QUXWDQFH DQQXDOKRP HRZ QHUV LQVXWDQFH YDUHV E\ GRFDVIRQ DQG
FRYHWDJIH P RWAKRP HRZ QHUY Z LAWSLFD@ SD\ LRXJKO Rl WKH
KRP HV YDOXH <RXU®QGHUDQG UHDORUFDQ DGYLVH \ RX RQ LQVXUDQFH
FRP SDQLHV

9% |®RRG FHUMLFDWRQ VKLV FHUM LFDVIA KHGSV VR GHVIALP LQH KRZ P XFK
\ RX @QHHG VR SD\ |RUI®RRG LQVXIDQFH DQG FRWV GHSHQG RQ
SWRSHUN WSH DQG GRFDVIRQ EXWFDQ LDQJH | LRP VR . RUP RWH

71V H[ DP LODWRQ LQVXWDQFH LV D RQH WP H | HH LOQVXUDQFH SROFA VIKDW
SIRWIFW DJ DLOWASLRSHUN VW@ GHIHFW VXFK DV IRWHU  1WDXG XQGXH
LQI XHQFH DQG DGP LQMADVIVH HURWY 7KLV I HH FDQ WDQJH I LRP

VR DQG Z LGYDU E\ GRFDVIRQ DQG SXUFKDVH SUFH

/ RWBXWH IHH 0 RWWRP P RQ® GRQH RQ ®RW LQ D VXEGLYIMIRQ DQG
LOFOXGHV ERXQGDU. @QHV |@RRG SMLOQV VHSWF VDQN GRFDVIRQV HVE 7KLV
I HH FDQ WDQJH EHVE HHQ DQG SHUDFWH GHSHQGLQJ GLLHAV®
RQ ®RWM] H FKDUDPWMUMIFY DQG KRZ P DQ\ SLRSHUN FRUQHU/ QHHG VR
EH LGHQW LHG

9% IXQGIQJ IHH WKH IXQGLQJ | HH DWW Z LAGHSHQG RQ ViKH WSH RI
@DQ \ RX DUH WHFHLYLQJ ViKH VRVIDODP RXQWRI \ RXUGRDQ DQG \ RXU
GRZ Q SD\ P HQW LI DSS@FDE®!  7KH I XQGLQJ IHH LV FDTX@MWAG | LRP  VIKH
SHUFHQVDIH RI \ RXUVRVDO®RDQ DP RXQW6HHS  IRUP RWH
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1R 7KH9$ GRDQ SWRIWDP KDV | B LE® FUHGLWDQG XQGHWZ UMQJ WIDQGDUGY 6LQFH VIKH 9$ GRHV QRWKDYH D
FUHGIWWFRUH RU' 7—UHT XLLHP HQW WV XS VR BIQGHUY VR GHFLGH LI VIKH\ Z DQUWR DSSULRYH \ RXU®DQ
DSSQFDVRQ 0 RWMBIQGHUY SUHIHU9 HVIALDQV Z LV DWBIDVWAD ) &2 VFRUH EXWWHUH DUH P DQ\ VIKDW
FDQ DSSLRYH \ RXUGRDQ LI \ RXUVFRUH LV BRZ HU $ SSLRYHG 9$ BIQGHU/ DLH FRQFHLQHG Z WK KRZ  \ RX

P DQDJH \ RXUILQDQFHV DQG FUHGLW QRWP HUH® MWMWKH VQDSVKRWRI \ RXUVFRUH 7KH 9$ DOR VXSSRUN
GIQGHW LQ XVIQJ RKHUFRP SHQVDVMQJ | DFVRUY VR DSSLRYH \ RXUGRDQV VXFK DV VKH DP RXQWRI LHVIGXDO
LQFRP H DQG SHUVRQDODWHW

>>)NJ =m>>D0Q&U > U= >ZQPDM
1R <RXU9$ ®RDQ P XWMEH XVHG IRU\ RXUSUP DU WHVIGHQFH RQO® <RX FDQ KRZ HYHU SXUFKDVH D P XQU XQLW

SWRSHUN DQG RFFXS\ RQH RI VKH XQLW DQG LHQWWH RVWHWY <RXUSUP DU WHMGHQFH FDQ EH RFFXSLHG E\
\ RXUWHO RU\ RXUVSRXVH RU GHSHQGHOQWFKL@GBUHQ VR P HHWWKH 9% V RFFEXSDQR WHT XLLHP HQW

Di >>SAUEZ6 > Z-
1R 9% DSSWDIVDY FDQ VDNH DQ\ ZKHWH ILRP VR GD\ VWR FRP S®W RQFH VKH SLRFHW LV WDUMG E\ \ RXU
GIQGHU -Q VRP H KLJK VD® DLHDV WP D\ VIDNH (RQJ HU GXH VR VKH YRXXP H RI Z RUN DQG VKH 9% DSSWDLVHUV
DELOW 7KH9$ KDV LOWWXWIG D QHZ Z DViMU DA@DS SIDLVDOSLRFHW VR VXSSRUMWSHHGIQJ XS WH SLRFHW 9%

DSSWDLVHW/ DUH DXWKRU] HG VR FRQGXPMOWALQDORQO H[ VIMUQDORQ® DQG RUGHVNVRS DSSLDIVDY LQ @HX RI
SK\ VIFDODS SWDLVDY

>)DaMU =m>D> > 7D
1R <RXU9$ BRDQ EHQHIWFDQ EH XVHG P XMS®I VIP HV DQG LV EDVHG RQ VIKH DP RXQWRI HQW/®P HQW RX KDYH
WHP DIQIQJ WV HDVI® SRWIE®I VR RZ Q VE R VR VIKUHH SURSHUAHV XVIQJ \ RXU9$ GRDQ EHQHI LW <RXU BIQGHU Z LaD
EH DE® VR UHYLHZ \ RXUFHUM LFDVIA RI HQLELOW &2 ( DQG DGYLVH RQ KRZ P XFK \ RX FDQ DI IRUG Z IMKRXWD
GRZ Q SD\ P HQWEHLQJ UHTXLLHG

)N =m>> > )7) )& > D Iy QAZ)SY=mPU 0D

> L0>
<HV Z IMK D QRQ VSRXVH FR ERURZ HUZ KR LV QRWD 9HVALDQ D GIQGHUP D\ WHTXLLH D GRZ Q SD\ P HQWRI
VR 7KLV LV GXH VR VKH 9% J XDUDQWAHV RI Rl VIKH 9HWALDQ V GRDQ  + DYIQJ RQ® RQH 9%

H@ LEAX FR ERURZ HURQ ViKH GRDQ P HDQV ViKH GIQGHU Z LAIDRQ® KDYH KD® RI VIKH 9% I XDLDQWAH

| &2) )>= > >i>D>

<+ \ RX DUH GHQIHG D 9% ®RDQ GRQ W LHW 7DNH D WIS EDFN DQG WHYLHZ ViKH LHDVRQ | RUGHQLDODQG P DNH D
SMQ <RX P D\ KDYH EHHQ GHQIHG GXH VR ®RZ LOFRP H QRWHQRXJK UHVIGXDOLQFRP H WKH SLRSHUN GRHVQ W
P HHWO$ WIDQGDUGY RURWKHU I DFVRWY 5 HDFK RXWVR RXUH[ SHUHQFHG SLRIHWIRQDY VKDWFDQ KHE \ RX

IRWP XMW D S@Q DQG WP HAQH VR LHDSSO

) 86 =MD )) PUD> Q j & >)Z86D
=4 \ RX FXUHQV® GRQ WKDYH D ®(iQGHU RU LHDAORU DE® VR DWIVW\ RX FDQ VHDURK DQG NRLQ RXU9HWHAG 9%
) DFHERRN * LRXS DQG KDYH \ RXUTXHWIRQ DQVZ HUIHG RUVHDUFK VKH J LRXS | RURVKHU 9 HVALDQV VIKLDWKDYH

KDG VKH VDP H FRQFHWQV 2 XUZ H@P RGHWDWAG JWRXS KDVRYHU . P HP EHW DQG LV WIDFNHG Z IVK 99$
SWRIHWIRQDY DQG H[ SHUNV UHDG\ VR DWIVW
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<HV <RX FDQ FKRRVH VR SD\ DERYH ViKH DSSIDIVHG YDOXXH EXWWKH Gl I HUHQFH DERYH WKH DSSLDLVHG YDOXXH LV D
FGRVIQJ FRWADQG FDQQRWEH D SDUARI VKH 9% ®GRDQ 7KH GU I HIHQFH DR FDQQRWEH FRYHUHG E\ FLHGIW

DQG WP XWFRP H ILRP VIKH 9HWALDQ V I XQGV Z KLFK FDQ LOFOXGH J LW XQGV

>)QUU=m>D> > )
<HV 7KH 9% KRP H ®RDQ EHQHI WFDQ EH LHXVHG U \ RX KDYH SDIG RII \ RXUSURU9$ ®RDQ DQG VR@ VKH
SLRSHUN -Q DGGIMRQ \RX P D\ DSSO IRUD RQH WP H LHWRLDWRQ U \ RXUSURU9$ ®RDQ KDV EHHQ SDIG LQ | X@
DQG \ RX WKDRZ Q VKH SLRSHUN 7R LHWRUH \ RXUH@I LELOW \ RX Z LAOQHHG VR VHQG D FRP SIWG 9% ) RWP
VR \ RXUQHDUIHWAO $ ( @I LELAW &HQWAU RU\ RXU BGIQGHUFDQ DSSO |RUVKLY |RU\ RX

| &)U ZDp = Q2D

" HEWWR LQFRP H ' 7— WDVIR LV \ RXUVRVIOP RQWO GHEWSD\ P HQW GLYLGHG E\ \ RXUJWRW P RQWKO LQFRP H
9% JXIGHMOHV GR QRWKDYH' 7-QP IW EXWP RW\W$ RDQ RI I LFHW @P IMSWH DSSIRYDOY VR D' 7—-RI

| Bl X(P> [R>8> QQZ=mQ UM

WP D\ EXWP XOIS®! FUHGIWSX@Y Z MKIQ D GD\ SHURG Z LARQ® FRXQWDV D KIWDJI DLOWM RXU FUHGIWRQFH
WSLFD@® DIRXQGD  SRIQWGLRS : H DGYLVH 9 HWLDQV VR VHHN D LHSXVDE®! P RUJDIH ELRNHUZ KR FDQ
VKRS DIRXQG | RUVIKH EHVWAGHDOZ VK P XGI5® GIQGHUY RQ RQH FLHGIWSX@DQG FDQ HYHQ DWIMM RX Z IMiK VRP H
RI \ RXUEDWIF | LQDQFLDODQG FUHGLIMQI RLP DVRQ

& DQ P> NP =m>D>

7KH 9$ V -QUAUMG DWW 5 HGXPRQ DQG 5 HILODQFH (RDQ RU VWUHDP @QH WHILQDQFH  FDQ EH GRQH RQO LI \ RX
KDYH DQHDG\ XVHG \ RXUHQ@ILELOW |RUD 9$ GRDQ RQ ViKH SLRSHUN \ RX LOWHQGHG VR UHILODQFH ) RUDQ 555/
\ RX QHHG RQ® VR FHUM\ VKDW RX SUHYLRXV® RFFXSLHG IMDQG VKDWWH GRDQ FDQQRWH[ FHHG WKH VXP RI VIKH
RXWAVDQGLQJ EDMQFH RQ VIKH H[ LRI 9$ BRDQ SOXV DARZ DE® | HHV DQG FARVIQJ FRW LOFOXGLQJ 9$ 1 XQGLQJ
IHH &RQVDFW RXUYHWHG BIQGHUIRUP RUH LQIRWP DURQ

=8> QUZ>8 D Z=mD

4 D GIQGHULY XQDE® VR REVIDLQ \ RXU&2 ( LQ: HE/ * < MGRHVQ WP HDQ VIKDWk RX DUH LOH@ILE®! IRUD 9$ GRDQ
WP HDQV VIKDWWCH M VWP VIKH 9% XVHV GRHV QRWKDYH VX | LFLHQWLQI RUP DVIRQ VR P DNH DQ DXVRRP DVIF

GHVIALP LQDVIRQ RI \ RXUHQILELOW / HQGHW VKRX@S DA D\ V FROWOXH VIKH DSSQFDVIRQ SURFHW DQG FRQVDPWWKH
9$ 5/ & |RUDWIWDQFH

=0Z> QZW =Qx8h& & BD8 )j IZDU=m>D> > 7

1R - \ RX DIH S@QQLQJ VR SXUFKDVH D KRP H XVIQJ \ RXU9$ (RDQ GR QRWEBMIMKH FXUHQWQWAUHVALDWAY GHVIAU
\ RX -QUAUHWMDWAY DUH D@ D\ V JRIQJ VR | OXFYXDWA © KDW RX FDQ GR LV HQVXUH \ RXU I LQDQFLDODQG FUHGLW
LQIRWP DVIRQ LV VIKH EHVWMMFDQ EH DQG Z RWN Z IVMiK D YHWIG P RUATDI H ELRNHUVKDWKDV ViKH DELAW VR VKRS |RU
ViKH EHVWLDWA [ RU\ RX . HHS LQ P QG LI UDVIAV GHFUHDVH \ RX FDQ D@ D\ V UHILQDQFH \ RXU9$ ®RDQ 555/
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© HDWH Z RINLQJ Z VK 9 HVIALDQV
@RDQ RI I LFHW UHDOHWID\
DJHQW DQG 9$ SLRIHWIRQDY
VR HQVXUH FKDQJH KDSSHQV DQG
9HVLDQV DSSOLQJ IRU9S
+RP H/ RDQV DUH EHWHU VHUYHG

8> 032D

© H DQG D@RI WRVH LQ VIKH
9HWHG 98 FRP P XQIW DWH
FRP P MG VR FKDQJLQJ WKH
RFFXUHQFHV VIKDWFRQWOXH VR
SMIXH VKH 9% + RP H/ RDQ
P DUNHW

72| Z i>8> QA=

[BDQZD>

IHWHG 93  SULRIHWIRQDY
DUH GRFDWIG VIKLRX.J KRXW
VKKH 8 QLG 6VIDVIAV DQG
Z RUN VRJ HKHUVR EHW
VHUYH RXU 9 HWALDQV



S=UH @i Z i>

P > Z i>aD WDss> Qi

8&23<5* +7 # 9(77(" 9% 70 $// 5+ +765(6(59("



B3>/

-XUVGLIFMRQ * HRUIID 1 RUK &DURQQD
6RXVK &DLRQ@OD DQG 7 HQQHWHH

' HSDU® HQWRI 9 HWALDQV $11DLLV
9% 5HJLRQDO/ RDQ &HQWAU

&MDLLP RQW5G
' HFDWU * $
0 DO %R] ' HFDVXU * $
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